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Position Lead – Middleware

Reporting to Head Middleware

Location Mumbai

Job Purpose
This role is accountable & responsible for Deploying and Supporting
Middleware Applications using Middleware Transformation products.
Work as a team on Various System Projects related to Production
Support of Various Applications.

Primary Responsibilities

Performs application and system software installations and upgrades
• Performs troubleshooting and solving of Middleware / application
incidents;
• Communicates with application developers for technical support and
issue resolution
• Executes corrective maintenance on Middleware software
• Executes corrective actions after failed automated software
deployments
• Ensures support for planned infrastructure and application activities
• Performs restoration of the various server components
• Manages requests to recover log files or other types of files
• Performs optimization of the application and the system load
• Participates in the implementation of new projects related to
Applications Deployment
• Executes Middleware related system activities in Linux, Unix/AIX and
Microsoft Windows
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Pre-Requisites

• A passion for High-Class Service Delivery & excellent class Customer
Experience
• Previous experience as a Team Lead or demonstrable experience in
leading teams
• Excellent leadership and people management skills
• Excellent written and verbal communication skills
• Excellent internal customer facing/internal customer service skills
• Able to work under pressure and meet deadlines
• Able to demonstrate a high degree of flexibility including shift and out
of hours working
• Excellent organisational skills
• Self-motivation and able to take responsibility
• Able to manage and prioritise tasks in an efficient manner.
• Able to demonstrate initiative and a proactive approach to daily tasks

Years of Experience Essential requirement: 15 – 20 years

Qualification BE/Btech/Graduation

Certifications 1. Technical certifications if any will be preffered

2.ITIL
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