
Technical Delivery Manager role
with One of the NASDAQ listed
entity for Latam Location
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Company-: One of the NASDAQ listed entity

Position  :-  Technical Delivery Manager

Location:-  Latam

Job Description-:

About Us

One of the NASDAQ listed entity Worldwide is a NASDAQ listed transactions and payments processing
major with strong presence inNorth

America, Europe, Middle East, India and the Asia-Pacific regions. Starting in Central Europe in 1994
and growing

to a global real-time digital and cash payments network with millions of touchpoints today. We are
one of the

world’s foremost providers of electronic payment and transaction processing solutions for financial
institutions,

retailers, service providers and individual consumers through three primary business segments —
Electronic

Financial Transactions, Prepaid and Money Transfer.

One of the NASDAQ listed entity Inc. headquartered in Kansas, USA, is a leading global electronic
payments provider and distributor, that

provides convenient and safe financial transaction services to consumers and businesses worldwide,
with
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products and services in more than 200 countries and territories provided through its own brand and
branded

business segments, One of the NASDAQ listed entity and its financial technologies and networks make
participation in the global economy

easier, faster and more secure for everyone.

One of the NASDAQ listed entity has built a unique network of networks that creates a powerful
presence at every level of the global

payments value chain.

Position: Technical Delivery Manager

Job Location: LATAM

Job Description:

•

Requirement gathering from internal / external stake holders.

•

Gap analysis and solution design.

•

Project and resource planning and tracking of deliverables. Chalking out mitigation plans in case of
any

hurdles.

•

Review of deliverables to ensure security compliance.

•

Should provide mentorship and coaching for team managers / leads and assist them in their



deliverables.

•

Should take up customer management for business-critical projects.

•

Work towards improving entire project delivery cycle, provide / implement ideas for automation and

increasing through put of the team. Implementation of project plans within preset budgets and

deadlines.

•

Directs and coordinates activities of project personnel to ensure project progresses on

schedule and within prescribed budget.

•

Successfully manage the relationship with the client and all stakeholders.

•

Establish and maintain relationships with third parties/vendors.

•

Recognize and solve potential problems/risks and evaluate project/program effectiveness.

•

Point of contact forsales team from a technological point of view during sales process.

•

Support in communicating with the technical teams on the customer’s side.

•



Communicating internally with the India / Munich teams on customer requirements, changes to
agreed

scope, specs, etc.

•

Handling technical issues / queries raised by the customer after looking at the system (on specific

technical issues raised by the customer)

Internal content

Candidate Profile:

•

Minimum 9 to 15 years of experience in handling techno functional role.

•

Solid technical background with understanding and/or hands-on experience in EFT Switch/ATM

Acquiring/Debit Card/POS Acquiring (functional knowledge and exposure).

•

Card issuance cycle for Debit / Prepaid cards, EMV / Contactless.

•

Terminal driving for ATM’s / POS and network certifications.

•

Open API Standards.

•

Project delivery.

•



Adaptability to waterfall / agile delivery frameworks.

•

Excellent client-facing and presentation skills.

•

Excellent written and verbal communication skills.

•

Solid organizational skills including attention to detail and multi-tasking skills
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